
American Gas Association

Operations Conference
& Biennial Exhibition

May 24–27, 2011

(show dates May 24–25)

Gaylord Opryland Resort & Conference Center

Nashville, Tennessee

An Invitation
To Exhibit
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Two million miles of gathering, transmission, distribution and service lines make up the natural gas
delivery system. AGA representsmore than 270 natural gas distribution and transmission companies that
distribute 91 percent of natural gas delivered in the United States. YOU supply the operations materials
and services. Access and sell to YOUR operations customers.
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OFFICE USE ONLY
Date Received AGA: Date Received EPP: Notes:

AGA Operations Conference & Biennial Exhibition
May 24-27, 2011 • Gaylord Opryland Resort & Conference Center • Nashville, Tennessee

Display Space (Please indicate the number of 10' wide by 9' deep exhibit spaces needed in the appropriate category):
On or before Oct. 1, 2010 x $1,800 (AGA member) x $3,025 (non-AGA-member)

After Oct. 1, 2010 x $2,000 (AGA member) x $3,225 (non-AGA-member)

Space Preferences (Cite booth numbers from exhibit floor plan): #1 #2 #3 #4

List firms and/or products you wish to be in close proximity:

List firms and/or products you do NOT wish to be in close proximity:

We are planning to display the following products/services (50 words maximum to appear free of charge in the Exhibitor Directory):

Exhibitor Information (please print clearly or attach business card)

E-mail (NECESSARY for receipt of pre-conference registration list and related details) Phone Fax

Company Web site

Address City State ZIP

Payment Terms
A nonrefundable $200 per booth deposit is due with application or within two weeks of invoice date. 50 percent of the balance is due by 11/24/10. The remaining 50 percent is due
2/24/11. Any reservations received after 2/24/11 will require payment in full with application or within two weeks of invoice date. There is a 25 percent of total booth cost cancella-
tion fee if cancellation is received between 11/24/10 and 2/24/11. Cancellations received after 2/24/11 will result in full forfeiture of total cost of exhibit space. Cancellations must
be received in writing by AGA ShowManagement to be valid. Exhibitors will receive further details concerning services, material handling and show hours fromAGA ShowManagement.
The exhibitor agrees that all provisions published in the Exhibitor Terms and Conditions at www.aga.org/events/eventsataglance/2011/operaconfbiennialexhibition/ are part of a
formal contract for rental of exhibit space.

For additional information, contact AGA Show Management, c/o Exhibit Promotions Plus Inc.: by phone at (410) 997-0763 or
(301) 596-3028; fax (410) 997-0764; or aga@epponline.com. Web site at www.epponline.com.

Exhibitor agrees that submittal of this Exhibit Space Application and Contract creates a binding contract between Exhibitor and AGA,
and Exhibitor confirms that Exhibitor has reviewed and will abide by the Exhibitor Terms and Conditions located at AGA’s web site:
www.aga.org/events/eventsataglance/2011/operaconfbiennialexhibition/

Name (please print) Position (please print) Signature Date

Payment Options
� Check enclosed in the amount of $ payable to American Gas Association
(remittance must include “Operations Conference” and name of exhibiting company)

� Please charge $ to the credit card checked: � AmEx � MasterCard � VISA

Card # Exp. Date

Cardholder’s Name Cardholder’s Signature

Billing Address (if different from address above) Cardholder’s Phone

� Please invoice for our exhibit space in accordance with the Exhibitor Terms and Conditions.

P.O. Number Date

ATTENTION! The payment above does NOT include carpet or furniture for your booth. To order carpet/furniture at the advance discount
rate, contact Brede at (407) 851-0261 to place your order. On-site rental fees may be 30% higher than the advance discount rate.

AGA Operating Section
At a Glance
The American Gas Association (AGA),
founded in 1918, represents more than
270 natural gas distribution and trans-
mission companies that distribute 91
percent of the natural gas delivered in the
United States. AGA provides a broad
range of programs and services for member
natural gas utilities, pipelines, marketers,
gatherers, international natural gas
companies and industry associates. The
AGA Operating Section focuses on the
engineering and technological aspects of
transporting, storing, distributing and
measuring natural gas. It aids member
companies in operating safely, effectively
and economically by reducing operating
costs while continuing to serve the best
interests of the public. The Operations
Conference and Biennial Exhibition is
sponsored by the AGAOperating Section
with the support of the AGA Operations
& Engineering Services Associates Section.

Decision-Makers Attend!
Reach a focused segment of the natural
gas distribution and transmission industry.
AGA represents a national customer base
with more than $16 billion in purchasing
power!

Conference registrants include the operating,
technical, engineering and management
professionals who are directly responsible for
maintaining their companies’ competitive edge
through safe and cost-effective transportation
of natural gas.

The conference is a major gathering of
operations management decision-makers
who evaluate, assess, recommend and select
equipment, machinery and supplies, plus
engineering and technical services used in the
transmission and distribution of natural gas.

Statistics
More than 1,100 natural gas industry
professionals attended the 2009 AGA
biennial exhibition. Registrants include
500-plus operations management of local,
national and international gas utility and
transmission AGA member companies.
The exhibition attracts 200 domestic and
international vendors occupying 300 booths
including large, multi-booth islands.

Who Should Exhibit?
Companies engaged in operational,
engineering, construction, maintenance
and service-related activities, including:

General
• automated information systems
• automated mapping
• automatic meter-reading equipment
• bar-coding
• compressors
• controls
• corrosion control materials
• corrosion direct assessment
• data integration software
• distribution/construction/maintenance
• electronic mapping
• facilities management
• fire safety
• fire suppression systems
• flow computers
• gas analyzers
• gas detection devices
• gas meters
• gas quality
• gas regulators/controls/valves
• gas sampling devices
• gas turbines
• geographic information systems
• hand tools
• health and safety equipment
• internal combustion engines
• leak detection equipment
• leak survey services
• line marking
• material handling, packaging and
storage equipment

• natural gas transmission equipment
• odorization equipment and materials
• piping/pipe-coating materials
• plastic materials
• pollution control equipment
• pumps, fans and blowers
• SCADA and telecontrol
• supplemental gas
• underground damage prevention
• underground storage
• utility construction services
• valve and heat exchangers

Contractor & Consulting Services
• automation & telecommunications
• chemical and analytical services
• communication systems
• computer (hardware and software)
• distribution and transmission
• distribution engineering
• engineering
• environmental
• gas flow measurement
• insurance
• land
• management consulting

• materials management
• mobile equipment/motor vehicles
• network analysis
• nondestructive testing
• pigging
• pipeline construction
• research and development
• safety and occupational health

NOTE: Exhibition space assignments are
made on a first-come, first-served basis and
in accordance with a priority point system.

A copy of theExhibitorTerms andConditions
is posted onAGA’s web site at www.aga.org/
events/eventsataglance/2011/operaconf
biennialexhibition/. Please review the
Exhibitor Terms and Conditions before
signing the Exhibit Space Application. AGA’s
receipt of a signed Exhibit Space Applica-
tion andContract binds an exhibitor to the
Exhibitor Terms and Conditions as posted.

To Reserve Space
Complete the enclosed exhibit space
application, sign and include a $200 per
booth nonrefundable deposit either by
check, VISA, MasterCard or American
Express. You may either:

MAIL the application with a check payable
to American Gas Association (remittance
MUST include “Operations Conference”
and name of exhibiting company) to:
American Gas Association
P.O. Box 79580
Baltimore, MD 21279-0580

Or, FAX the application with the credit
card information to (410) 997-0764.

Balance is due in two equal installments
on Nov. 24, 2010, and Feb. 24, 2011.

Hotel Information
Contact the hotel directly to reserve lodging
and hospitality suites. Reference the AGA
Operations Conference to receive the
discounted room rate of $203 (plus
taxes), includes resort fee. A company
MUST exhibit in the 2011 show and/or
be an official conference sponsor to host a
hospitality suite at the Gaylord Opryland
during the week of May 23rd.

Gaylord Opryland
2800 Opryland Drive
Nashville, TN 37214
Phone: (615) 889-1000
Fax: (615) 871-6942
Reservations: (888) 777-6779
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Two Easy Ways to
Reserve Exhibit Space

By Mail:
American Gas Association
P.O. Box 79580
Baltimore, MD 21279-0580

By fax:
(410) 997-0764

Booth Prices
Prices held over from 2009 show!

SPECIAL REGULAR
(by 10/1/10) (after 10/1/10)

AGA member $1,800 $2,000

Non-AGA-member $3,025 $3,225

Register early for best value and booth location.
Cancellations must be received by AGA
in writing. Cancellations received from
Nov. 24, 2010, to Feb. 24, 2011, will be
assessed a cancellation fee of 25 percent
(25%) of the entire rental. No refunds
will be granted after Feb. 24, 2011.

Included in Booth Price
• Two (2) complimentary booth attendant
(exhibit hall access only) registrations or
one (1) complimentary full conference
registration with each 10-foot wide by
9-foot deep exhibit space reserved.
Additional booth attendant registrations
available at $325 per person (exhibit hall
access only). Additional full conference
registrations are available at the AGA-
member registration fee.

• Extended/Exclusive Show Hours. Total
of 12 show hours, including 8.5 hours of
EXCLUSIVE dedicated time.A preview
lunch in the exhibit hall will welcome
AGA Operating Section technical
committee members and early arrivals.
A hosted Opening Reception in the
exhibit hall will launch the festivities.
Plus, a cocktail hour and lunch will
boost exhibit floor traffic!

• Complimentary pre- and post-show
registrant mailing lists posted on the
AGA web site at a password-accessible
web page.

• Complimentary listing in the Exhibitor
Directory published in a special June
2011 issue of American Gasmagazine;
distributed on site at the exhibition
and to 10,000-plus subscribers. Listing
includes exhibitor name, marketing
contact, product/service description,
booth number, etc. For inclusion in the
Exhibitor Directory, a completed exhibit
space application (including amaximum
50-word description) must be submitted
for receipt by Jan. 31, 2011. For appli-
cations received after Jan. 31, 2011,
a listing will appear in an Exhibitor
Directory Supplement to be circulated
on site.

• Food and beverage areas strategically
placed within the exhibit hall to enhance
and create an equitable traffic flow.

• Prize drawings in exhibit hall.
• AGA promotion of the exhibition via
mass mailings to targeted audiences,
AGA web site announcements and
advertisements/press releases in trade
publications.

• Each exhibit space includes an 8-foot-
high drape back wall, 3-foot-high drape
side rails and an identification sign.

• Aisle carpeting provided. NOTE: exhibit
space carpetingNOT included andmust
be ordered in advance by exhibitor.

Guidelines for Promotional
Activities
• Hospitality suites are not to be open
during scheduled program/exhibit hours
or AGA committee meetings.

• Exhibitors are encouraged to offer food
and beverage at their booths. An exhibitor
should inform AGA of an intent to serve
food/beverages and must coordinate
directly with the hotel banquet services.
AGA is not responsible for banquet
costs incurred by an exhibitor.

• Exhibitors are not authorized to conduct
marketing activities and/or announce
hospitality suites through the conference
hotel telephone systems.

• No exhibitor product or sign may be
displayed in meeting rooms or other
public areas of the conference hotel
without prior written approval of AGA.

• Vendors are NOT permitted to sponsor
suites or advertise prizes at the confer-
ence property and/or in the exhibition
unless they are an exhibitor and/or an
official conference sponsor.

Sponsorship Opportunities
Sponsorship opportunities will be available
for various conference activities. For details,
go to www.aga.org.

Exhibition Hours
& Special Events

Installation
Monday, May 23
7:00 a.m. - Noon
Exhibitor move-in for assigned exhibit
space exceeding 400 sq. ft.*

Noon - 7:00 p.m.
All exhibitors move in

Tuesday, May 24
7:00 a.m. - Noon
Touch-up only, ABSOLUTELY no set up
will be permitted as decorator services
will be unavailable

Exhibitor’s Lounge
• Open during exhibit hours
• Stocked with complimentary beverages

Exhibit Hours — Tentative
(all events hosted)
Tuesday, May 24
11:30 a.m. - 1:30 p.m.
Preview Lunch**

6:00 - 9:00 p.m.
Grand Opening Reception

Wednesday, May 25
Noon - 2:15 p.m.
Buffet Lunch

10:30 a.m. - 5:30 p.m.
Open for “Customer Day Passes”

6:00 - 7:30 p.m.
Cocktail Hour

Dismantle
Wednesday, May 25, after 7:30 p.m.
Exhibit hall must be vacated by Noon,
Friday, May 27

*Only exhibitors with assigned exhibit space
exceeding 400 square feet (displays of four or
more booths)may install onMondaymorning,
May 23. For potential exceptions, contact AGA
Show Management at (410) 997-0763.

**The 2011 conference will be preceded by
the AGA Operating Section technical com-
mittee spring meetings, scheduled to take
place Monday, May 23 through Tuesday,
May 24. A Preview Lunch will be held in
the exhibit hall specifically for people
attending the AGA spring committee meetings,
which attract 400 gas industry management-
level operators
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OFFICE USE ONLY
Date Received AGA: Date Received EPP: Notes:

AGA Operations Conference & Biennial Exhibition
May 24-27, 2011 • Gaylord Opryland Resort & Conference Center • Nashville, Tennessee

Display Space (Please indicate the number of 10' wide by 9' deep exhibit spaces needed in the appropriate category):
On or before Oct. 1, 2010 x $1,800 (AGA member) x $3,025 (non-AGA-member)

After Oct. 1, 2010 x $2,000 (AGA member) x $3,225 (non-AGA-member)

Space Preferences (Cite booth numbers from exhibit floor plan): #1 #2 #3 #4

List firms and/or products you wish to be in close proximity:

List firms and/or products you do NOT wish to be in close proximity:

We are planning to display the following products/services (50 words maximum to appear free of charge in the Exhibitor Directory):

Exhibitor Information (please print clearly or attach business card)

E-mail (NECESSARY for receipt of pre-conference registration list and related details) Phone Fax

Company Web site

Address City State ZIP

Submitted by Title Signature

Exhibitor agrees that submittal of this Exhibit Space Application and Contract creates a binding contract between Exhibitor and AGA, and
Exhibitor confirms that Exhibitor has reviewed and will abide by the ExhibitorTerms and Conditions located at AGA’s web site, www.aga.org.

Payment Terms
A nonrefundable $200 per booth deposit is due with application or within two weeks of invoice date. 50 percent of the balance is due by 11/24/10. The remaining 50 percent is due
2/24/11. Any reservations received after 2/24/11 will require payment in full with application or within two weeks of invoice date. There is a 25 percent of total booth cost cancella-
tion fee if cancellation is received between 11/24/10 and 2/24/11. Cancellations received after 2/24/11 will result in full forfeiture of total cost of exhibit space. Cancellations must
be received in writing by AGA ShowManagement to be valid. Exhibitors will receive further details concerning services, material handling and show hours fromAGA ShowManagement.
The exhibitor agrees that all provisions published in the Exhibitor Terms and Conditions at www.aga.org are part of a formal contract for rental of exhibit space.

For additional information, contact AGA Show Management, c/o Exhibit Promotions Plus Inc.: by phone at (410) 997-0763 or
(301) 596-3028; fax (410) 997-0764; or aga@epponline.com. Web site at www.epponline.com.

Payment Options
� Check enclosed in the amount of $ payable to American Gas Association
(remittance must include “Operations Conference” and name of exhibiting company)

� Please charge $ to the credit card checked: � AmEx � MasterCard � VISA

Card # Exp. Date

Cardholder’s Name Cardholder’s Signature

Billing Address (if different from address above) Cardholder’s Phone

� Please invoice for our exhibit space in accordance with the Exhibitor Terms and Conditions.

P.O. Number Date

ATTENTION! The payment above does NOT include carpet or furniture for your booth. To order carpet/furniture at the advance discount
rate, contact Brede at (407) 851-0261 to place your order. On-site rental fees may be 30% higher than the advance discount rate.

AGA Operating Section
At a Glance
The American Gas Association (AGA),
founded in 1918, represents more than
270 natural gas distribution and trans-
mission companies that distribute 91
percent of the natural gas delivered in the
United States. AGA provides a broad
range of programs and services for member
natural gas utilities, pipelines, marketers,
gatherers, international natural gas
companies and industry associates. The
AGA Operating Section focuses on the
engineering and technological aspects of
transporting, storing, distributing and
measuring natural gas. It aids member
companies in operating safely, effectively
and economically by reducing operating
costs while continuing to serve the best
interests of the public. The Operations
Conference and Biennial Exhibition is
sponsored by the AGAOperating Section
with the support of the AGA Operations
& Engineering Services Associates Section.

Decision-Makers Attend!
Reach a focused segment of the natural
gas distribution and transmission industry.
AGA represents a national customer base
with more than $16 billion in purchasing
power!

Conference registrants include the operating,
technical, engineering and management
professionals who are directly responsible for
maintaining their companies’ competitive edge
through safe and cost-effective transportation
of natural gas.

The conference is a major gathering of
operations management decision-makers
who evaluate, assess, recommend and select
equipment, machinery and supplies, plus
engineering and technical services used in the
transmission and distribution of natural gas.

Statistics
More than 1,100 natural gas industry
professionals attended the 2009 AGA
biennial exhibition. Registrants include
500-plus operations management of local,
national and international gas utility and
transmission AGA member companies.
The exhibition attracts 200 domestic and
international vendors occupying 300 booths
including large, multi-booth islands.

Who Should Exhibit?
Companies engaged in operational,
engineering, construction, maintenance
and service-related activities, including:

General
• automated information systems
• automated mapping
• automatic meter-reading equipment
• bar-coding
• compressors
• controls
• corrosion control materials
• corrosion direct assessment
• data integration software
• distribution/construction/maintenance
• electronic mapping
• facilities management
• fire safety
• fire suppression systems
• flow computers
• gas analyzers
• gas detection devices
• gas meters
• gas quality
• gas regulators/controls/valves
• gas sampling devices
• gas turbines
• geographic information systems
• hand tools
• health and safety equipment
• internal combustion engines
• leak detection equipment
• leak survey services
• line marking
• material handling, packaging and
storage equipment

• natural gas transmission equipment
• odorization equipment and materials
• piping/pipe-coating materials
• plastic materials
• pollution control equipment
• pumps, fans and blowers
• SCADA and telecontrol
• supplemental gas
• underground damage prevention
• underground storage
• utility construction services
• valve and heat exchangers

Contractor & Consulting Services
• automation & telecommunications
• chemical and analytical services
• communication systems
• computer (hardware and software)
• distribution and transmission
• distribution engineering
• engineering
• environmental
• gas flow measurement
• insurance
• land

• management consulting
• materials management
• mobile equipment/motor vehicles
• network analysis
• nondestructive testing
• pigging
• pipeline construction
• research and development
• safety and occupational health

NOTE: Exhibition space assignments are
made on a first-come, first-served basis and
in accordance with a priority point system.

A copy of theExhibitorTerms andConditions
is posted at www.aga.org. Please review
the Exhibitor Terms and Conditions before
signing the Exhibit Space Application. AGA’s
receipt of a signed Exhibit Space Applica-
tion andContract binds an exhibitor to the
Exhibitor Terms and Conditions as posted.

To Reserve Space
Complete the enclosed exhibit space
application, sign and include a $200 per
booth nonrefundable deposit either by
check, VISA, MasterCard or American
Express. You may either:

MAIL the application with a check payable
to American Gas Association (remittance
MUST include “Operations Conference”
and name of exhibiting company) to:
American Gas Association
P.O. Box 79580
Baltimore, MD 21279-0580

Or, FAX the application with the credit
card information to (410) 997-0764.

Balance is due in two equal installments
on Nov. 24, 2010, and Feb. 24, 2011.

Hotel Information
Contact the hotel directly to reserve lodging
and hospitality suites. Reference the AGA
Operations Conference to receive the
discounted room rate of $203 (plus
taxes), includes resort fee. A company
MUST exhibit in the 2011 show and/or
be an official conference sponsor to host a
hospitality suite at the Gaylord Opryland
during the week of May 23rd.

Gaylord Opryland
2800 Opryland Drive
Nashville, TN 37214
Phone: (615) 889-1000
Fax: (615) 871-6942
Reservations: (888) 777-6779
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Two Easy Ways to
Reserve Exhibit Space

By Mail:
American Gas Association
P.O. Box 79580
Baltimore, MD 21279-0580

By fax:
(410) 997-0764

Booth Prices
Prices held over from 2009 show!

SPECIAL REGULAR
(by 10/1/10) (after 10/1/10)

AGA member $1,800 $2,000

Non-AGA-member $3,025 $3,225

Register early for best value and booth location.
Cancellations must be received by AGA
in writing. Cancellations received from
Nov. 24, 2010, to Feb. 24, 2011, will be
assessed a cancellation fee of 25 percent
(25%) of the entire rental. No refunds
will be granted after Feb. 24, 2011.

Included in Booth Price
• Two (2) complimentary booth attendant
(exhibit hall access only) registrations or
one (1) complimentary full conference
registration with each 10-foot wide by
9-foot deep exhibit space reserved.
Additional booth attendant registrations
available at $325 per person (exhibit hall
access only). Additional full conference
registrations are available at the AGA-
member registration fee.

• Extended/Exclusive Show Hours. Total
of 12 show hours, including 8.5 hours of
EXCLUSIVE dedicated time.A preview
lunch in the exhibit hall will welcome
AGA Operating Section technical
committee members and early arrivals.
A hosted Opening Reception in the
exhibit hall will launch the festivities.
Plus, a cocktail hour and lunch will
boost exhibit floor traffic!

• Complimentary pre- and post-show
registrant mailing lists posted on the
AGA web site at a password-accessible
web page.

• Complimentary listing in the Exhibitor
Directory published in a special June
2011 issue of American Gasmagazine;
distributed on site at the exhibition
and to 10,000-plus subscribers. Listing
includes exhibitor name, marketing
contact, product/service description,
booth number, etc. For inclusion in the
Exhibitor Directory, a completed exhibit
space application (including amaximum
50-word description) must be submitted
for receipt by Jan. 31, 2011. For appli-
cations received after Jan. 31, 2011,
a listing will appear in an Exhibitor
Directory Supplement to be circulated
on site.

• Food and beverage areas strategically
placed within the exhibit hall to enhance
and create an equitable traffic flow.

• Prize drawings in exhibit hall.
• AGA promotion of the exhibition via
mass mailings to targeted audiences,
AGA web site announcements and
advertisements/press releases in trade
publications.

• Each exhibit space includes an 8-foot-
high drape back wall, 3-foot-high drape
side rails and an identification sign.

• Aisle carpeting provided. NOTE: exhibit
space carpetingNOT included andmust
be ordered in advance by exhibitor.

Guidelines for Promotional
Activities
• Hospitality suites are not to be open
during scheduled program/exhibit hours
or AGA committee meetings.

• Exhibitors are encouraged to offer food
and beverage at their booths. An exhibitor
should inform AGA of an intent to serve
food/beverages and must coordinate
directly with the hotel banquet services.
AGA is not responsible for banquet
costs incurred by an exhibitor.

• Exhibitors are not authorized to conduct
marketing activities and/or announce
hospitality suites through the conference
hotel telephone systems.

• No exhibitor product or sign may be
displayed in meeting rooms or other
public areas of the conference hotel
without prior written approval of AGA.

• Vendors are NOT permitted to sponsor
suites or advertise prizes at the confer-
ence property and/or in the exhibition
unless they are an exhibitor and/or an
official conference sponsor.

Sponsorship Opportunities
Sponsorship opportunities will be available
for various conference activities. For details,
go to www.aga.org.

Exhibition Hours
& Special Events

Installation
Monday, May 23
7:00 a.m. - Noon
Exhibitor move-in for assigned exhibit
space exceeding 400 sq. ft.*

Noon - 7:00 p.m.
All exhibitors move in

Tuesday, May 24
7:00 a.m. - Noon
Touch-up only, ABSOLUTELY no set up
will be permitted as decorator services
will be unavailable

Exhibitor’s Lounge
• Open during exhibit hours
• Stocked with complimentary beverages

Exhibit Hours — Tentative
(all events hosted)
Tuesday, May 24
11:30 a.m. - 1:30 p.m.
Preview Lunch**

6:00 - 9:00 p.m.
Grand Opening Reception

Wednesday, May 25
Noon - 2:15 p.m.
Buffet Lunch

10:30 a.m. - 5:30 p.m.
Open for “Customer Day Passes”

6:00 - 7:30 p.m.
Cocktail Hour

Dismantle
Wednesday, May 25, after 7:30 p.m.
Exhibit hall must be vacated by Noon,
Friday, May 27

*Only exhibitors with assigned exhibit space
exceeding 400 square feet (displays of four or
more booths)may install onMondaymorning,
May 23. For potential exceptions, contact AGA
Show Management at (410) 997-0763.

**The 2011 conference will be preceded by
the AGA Operating Section technical com-
mittee spring meetings, scheduled to take
place Monday, May 23 through Tuesday,
May 24. A Preview Lunch will be held in
the exhibit hall specifically for people
attending the AGA spring committee meetings,
which attract 400 gas industry management-
level operators
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E X H I B I T S P A C E A P P L I C A T I O N A N D C O N T R A C T

OFFICE USE ONLY
Date Received AGA: Date Received EPP: Notes:

AGA Operations Conference & Biennial Exhibition
May 24-27, 2011 • Gaylord Opryland Resort & Conference Center • Nashville, Tennessee

Display Space (Please indicate the number of 10' wide by 9' deep exhibit spaces needed in the appropriate category):
On or before Oct. 1, 2010 x $1,800 (AGA member) x $3,025 (non-AGA-member)

After Oct. 1, 2010 x $2,000 (AGA member) x $3,225 (non-AGA-member)

Space Preferences (Cite booth numbers from exhibit floor plan): #1 #2 #3 #4

List firms and/or products you wish to be in close proximity:

List firms and/or products you do NOT wish to be in close proximity:

We are planning to display the following products/services (50 words maximum to appear free of charge in the Exhibitor Directory):

Exhibitor Information (please print clearly or attach business card)

E-mail (NECESSARY for receipt of pre-conference registration list and related details) Phone Fax

Company Web site

Address City State ZIP

Payment Terms
A nonrefundable $200 per booth deposit is due with application or within two weeks of invoice date. 50 percent of the balance is due by 11/24/10. The remaining 50 percent is due
2/24/11. Any reservations received after 2/24/11 will require payment in full with application or within two weeks of invoice date. There is a 25 percent of total booth cost cancella-
tion fee if cancellation is received between 11/24/10 and 2/24/11. Cancellations received after 2/24/11 will result in full forfeiture of total cost of exhibit space. Cancellations must
be received in writing by AGA ShowManagement to be valid. Exhibitors will receive further details concerning services, material handling and show hours fromAGA ShowManagement.
The exhibitor agrees that all provisions published in the Exhibitor Terms and Conditions at www.aga.org/events/eventsataglance/2011/operaconfbiennialexhibition/ are part of a
formal contract for rental of exhibit space.

For additional information, contact AGA Show Management, c/o Exhibit Promotions Plus Inc.: by phone at (410) 997-0763 or
(301) 596-3028; fax (410) 997-0764; or aga@epponline.com. Web site at www.epponline.com.

Exhibitor agrees that submittal of this Exhibit Space Application and Contract creates a binding contract between Exhibitor and AGA,
and Exhibitor confirms that Exhibitor has reviewed and will abide by the Exhibitor Terms and Conditions located at AGA’s web site:
www.aga.org/events/eventsataglance/2011/operaconfbiennialexhibition/

Name (please print) Position (please print) Signature Date

Payment Options
� Check enclosed in the amount of $ payable to American Gas Association
(remittance must include “Operations Conference” and name of exhibiting company)

� Please charge $ to the credit card checked: � AmEx � MasterCard � VISA

Card # Exp. Date

Cardholder’s Name Cardholder’s Signature

Billing Address (if different from address above) Cardholder’s Phone

� Please invoice for our exhibit space in accordance with the Exhibitor Terms and Conditions.

P.O. Number Date

ATTENTION! The payment above does NOT include carpet or furniture for your booth. To order carpet/furniture at the advance discount
rate, contact Brede at (407) 851-0261 to place your order. On-site rental fees may be 30% higher than the advance discount rate.

AGA Operating Section
At a Glance
The American Gas Association (AGA),
founded in 1918, represents more than
270 natural gas distribution and trans-
mission companies that distribute 91
percent of the natural gas delivered in the
United States. AGA provides a broad
range of programs and services for member
natural gas utilities, pipelines, marketers,
gatherers, international natural gas
companies and industry associates. The
AGA Operating Section focuses on the
engineering and technological aspects of
transporting, storing, distributing and
measuring natural gas. It aids member
companies in operating safely, effectively
and economically by reducing operating
costs while continuing to serve the best
interests of the public. The Operations
Conference and Biennial Exhibition is
sponsored by the AGAOperating Section
with the support of the AGA Operations
& Engineering Services Associates Section.

Decision-Makers Attend!
Reach a focused segment of the natural
gas distribution and transmission industry.
AGA represents a national customer base
with more than $16 billion in purchasing
power!

Conference registrants include the operating,
technical, engineering and management
professionals who are directly responsible for
maintaining their companies’ competitive edge
through safe and cost-effective transportation
of natural gas.

The conference is a major gathering of
operations management decision-makers
who evaluate, assess, recommend and select
equipment, machinery and supplies, plus
engineering and technical services used in the
transmission and distribution of natural gas.

Statistics
More than 1,100 natural gas industry
professionals attended the 2009 AGA
biennial exhibition. Registrants include
500-plus operations management of local,
national and international gas utility and
transmission AGA member companies.
The exhibition attracts 200 domestic and
international vendors occupying 300 booths
including large, multi-booth islands.

Who Should Exhibit?
Companies engaged in operational,
engineering, construction, maintenance
and service-related activities, including:

General
• automated information systems
• automated mapping
• automatic meter-reading equipment
• bar-coding
• compressors
• controls
• corrosion control materials
• corrosion direct assessment
• data integration software
• distribution/construction/maintenance
• electronic mapping
• facilities management
• fire safety
• fire suppression systems
• flow computers
• gas analyzers
• gas detection devices
• gas meters
• gas quality
• gas regulators/controls/valves
• gas sampling devices
• gas turbines
• geographic information systems
• hand tools
• health and safety equipment
• internal combustion engines
• leak detection equipment
• leak survey services
• line marking
• material handling, packaging and
storage equipment

• natural gas transmission equipment
• odorization equipment and materials
• piping/pipe-coating materials
• plastic materials
• pollution control equipment
• pumps, fans and blowers
• SCADA and telecontrol
• supplemental gas
• underground damage prevention
• underground storage
• utility construction services
• valve and heat exchangers

Contractor & Consulting Services
• automation & telecommunications
• chemical and analytical services
• communication systems
• computer (hardware and software)
• distribution and transmission
• distribution engineering
• engineering
• environmental
• gas flow measurement
• insurance
• land
• management consulting

• materials management
• mobile equipment/motor vehicles
• network analysis
• nondestructive testing
• pigging
• pipeline construction
• research and development
• safety and occupational health

NOTE: Exhibition space assignments are
made on a first-come, first-served basis and
in accordance with a priority point system.

A copy of theExhibitorTerms andConditions
is posted onAGA’s web site at www.aga.org/
events/eventsataglance/2011/operaconf
biennialexhibition/. Please review the
Exhibitor Terms and Conditions before
signing the Exhibit Space Application. AGA’s
receipt of a signed Exhibit Space Applica-
tion andContract binds an exhibitor to the
Exhibitor Terms and Conditions as posted.

To Reserve Space
Complete the enclosed exhibit space
application, sign and include a $200 per
booth nonrefundable deposit either by
check, VISA, MasterCard or American
Express. You may either:

MAIL the application with a check payable
to American Gas Association (remittance
MUST include “Operations Conference”
and name of exhibiting company) to:
American Gas Association
P.O. Box 79580
Baltimore, MD 21279-0580

Or, FAX the application with the credit
card information to (410) 997-0764.

Balance is due in two equal installments
on Nov. 24, 2010, and Feb. 24, 2011.

Hotel Information
Contact the hotel directly to reserve lodging
and hospitality suites. Reference the AGA
Operations Conference to receive the
discounted room rate of $203 (plus
taxes), includes resort fee. A company
MUST exhibit in the 2011 show and/or
be an official conference sponsor to host a
hospitality suite at the Gaylord Opryland
during the week of May 23rd.

Gaylord Opryland
2800 Opryland Drive
Nashville, TN 37214
Phone: (615) 889-1000
Fax: (615) 871-6942
Reservations: (888) 777-6779
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Two Easy Ways to
Reserve Exhibit Space

By Mail:
American Gas Association
P.O. Box 79580
Baltimore, MD 21279-0580

By fax:
(410) 997-0764

Booth Prices
Prices held over from 2009 show!

SPECIAL REGULAR
(by 10/1/10) (after 10/1/10)

AGA member $1,800 $2,000

Non-AGA-member $3,025 $3,225

Register early for best value and booth location.
Cancellations must be received by AGA
in writing. Cancellations received from
Nov. 24, 2010, to Feb. 24, 2011, will be
assessed a cancellation fee of 25 percent
(25%) of the entire rental. No refunds
will be granted after Feb. 24, 2011.

Included in Booth Price
• Two (2) complimentary booth attendant
(exhibit hall access only) registrations or
one (1) complimentary full conference
registration with each 10-foot wide by
9-foot deep exhibit space reserved.
Additional booth attendant registrations
available at $325 per person (exhibit hall
access only). Additional full conference
registrations are available at the AGA-
member registration fee.

• Extended/Exclusive Show Hours. Total
of 12 show hours, including 8.5 hours of
EXCLUSIVE dedicated time.A preview
lunch in the exhibit hall will welcome
AGA Operating Section technical
committee members and early arrivals.
A hosted Opening Reception in the
exhibit hall will launch the festivities.
Plus, a cocktail hour and lunch will
boost exhibit floor traffic!

• Complimentary pre- and post-show
registrant mailing lists posted on the
AGA web site at a password-accessible
web page.

• Complimentary listing in the Exhibitor
Directory published in a special June
2011 issue of American Gasmagazine;
distributed on site at the exhibition
and to 10,000-plus subscribers. Listing
includes exhibitor name, marketing
contact, product/service description,
booth number, etc. For inclusion in the
Exhibitor Directory, a completed exhibit
space application (including amaximum
50-word description) must be submitted
for receipt by Jan. 31, 2011. For appli-
cations received after Jan. 31, 2011,
a listing will appear in an Exhibitor
Directory Supplement to be circulated
on site.

• Food and beverage areas strategically
placed within the exhibit hall to enhance
and create an equitable traffic flow.

• Prize drawings in exhibit hall.
• AGA promotion of the exhibition via
mass mailings to targeted audiences,
AGA web site announcements and
advertisements/press releases in trade
publications.

• Each exhibit space includes an 8-foot-
high drape back wall, 3-foot-high drape
side rails and an identification sign.

• Aisle carpeting provided. NOTE: exhibit
space carpetingNOT included andmust
be ordered in advance by exhibitor.

Guidelines for Promotional
Activities
• Hospitality suites are not to be open
during scheduled program/exhibit hours
or AGA committee meetings.

• Exhibitors are encouraged to offer food
and beverage at their booths. An exhibitor
should inform AGA of an intent to serve
food/beverages and must coordinate
directly with the hotel banquet services.
AGA is not responsible for banquet
costs incurred by an exhibitor.

• Exhibitors are not authorized to conduct
marketing activities and/or announce
hospitality suites through the conference
hotel telephone systems.

• No exhibitor product or sign may be
displayed in meeting rooms or other
public areas of the conference hotel
without prior written approval of AGA.

• Vendors are NOT permitted to sponsor
suites or advertise prizes at the confer-
ence property and/or in the exhibition
unless they are an exhibitor and/or an
official conference sponsor.

Sponsorship Opportunities
Sponsorship opportunities will be available
for various conference activities. For details,
go to www.aga.org.

Exhibition Hours
& Special Events

Installation
Monday, May 23
7:00 a.m. - Noon
Exhibitor move-in for assigned exhibit
space exceeding 400 sq. ft.*

Noon - 7:00 p.m.
All exhibitors move in

Tuesday, May 24
7:00 a.m. - Noon
Touch-up only, ABSOLUTELY no set up
will be permitted as decorator services
will be unavailable

Exhibitor’s Lounge
• Open during exhibit hours
• Stocked with complimentary beverages

Exhibit Hours — Tentative
(all events hosted)
Tuesday, May 24
11:30 a.m. - 1:30 p.m.
Preview Lunch**

6:00 - 9:00 p.m.
Grand Opening Reception

Wednesday, May 25
Noon - 2:15 p.m.
Buffet Lunch

10:30 a.m. - 5:30 p.m.
Open for “Customer Day Passes”

6:00 - 7:30 p.m.
Cocktail Hour

Dismantle
Wednesday, May 25, after 7:30 p.m.
Exhibit hall must be vacated by Noon,
Friday, May 27

*Only exhibitors with assigned exhibit space
exceeding 400 square feet (displays of four or
more booths)may install onMondaymorning,
May 23. For potential exceptions, contact AGA
Show Management at (410) 997-0763.

**The 2011 conference will be preceded by
the AGA Operating Section technical com-
mittee spring meetings, scheduled to take
place Monday, May 23 through Tuesday,
May 24. A Preview Lunch will be held in
the exhibit hall specifically for people
attending the AGA spring committee meetings,
which attract 400 gas industry management-
level operators
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American Gas Association

Operations Conference
& Biennial Exhibition

May 24–27, 2011

(show dates May 24–25)

Gaylord Opryland Resort & Conference Center

Nashville, Tennessee

An Invitation
To Exhibit
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Two million miles of gathering, transmission, distribution and service lines make up the natural gas
delivery system. AGA representsmore than 270 natural gas distribution and transmission companies that
distribute 91 percent of natural gas delivered in the United States. YOU supply the operations materials
and services. Access and sell to YOUR operations customers.

A S A M P L I N G O F C U R R E N T & P R I O R A G A E X H I B I T O R S

3M
A Y MCDONALD MFG CO
ABB INC—TOTALFLOW PRODUCTS
ABB TOTALFLOW
ACE PIPE CLEANING INC
ACP INTERNATIONAL
ACTARIS U S GAS INC
ADVANCE ENGINEERING CORP
AECOM
AEGIS TECHNOLOGIES
AMERICAN HEART ASSN
AMERICAN INNOTEK INC
AMERICAN INNOVATIONS
AMERICAN INNOVATIONS/
BASS-TRIGON

AMERICAN METER CO/PERFECTION
AMERICAN SHORING INC
AMETEK INC
ANSUL INC
ANVIL INTERNATIONAL
ARCOS INC
ARKEMA INC
ASAHI/AMERICA INC
AUSTIN INTERNATIONAL INC
AUTOSOL
BADGER DAYLIGHTING
BADGER METER INC
BAKER HUGHES PIPELINE
MANAGEMENT GROUP (PMG)

BALON CORP
BASCOM-TURNER INSTRUMENTS INC
BEIJING JINGRAN LINGYUN GAS
EQUIPMENT CORP LTD

BELGAS DIV OF MARSH BELLOFRAM
BI-CON SERVICES INC
BINGHAM &TAYLOR
BRADLEY B BEAN PE
BROEN INC
BRUEST CATALYTIC HEATERS
BUZZI UNICEM USA INC
C RWALL & CO INC
CAMCODE DIV OF HORIZONS INC
CAMERON
CAN-CON INDUSTRIES INC
CAPROCK MFG INC
CENTRAL PLASTICS CO
CGI UTILITY SOLUTIONS
CHARTER PLASTICS
CHEVRON PHILLIPS CHEMICAL CO LP
CHI ENGINEERING SERVICES INC
CHICAGO FITTINGS CORP
CH-IV INTERNATIONAL
CIMARRON CENTRAL LLC
CLEAN AIR ENGINEERING &
INSTRUMENT RENTAL

CMX ENGINEERING
COASTAL CORROSION CONTROL
COLDWEATHER TECHNOLOGIES INC
DIV OF GRIT INDUSTRIES

COLER & COLANTONIO INC
ENGINEERS & SCIENTISTS

COMMON GROUND ALLIANCE
CONNECTRA FUSIONTECHNOLOGIES
CONTINENTAL INDUSTRIES INC
CONTRACTING &MATERIAL CO
CONTROL MICROSYSTEMS
CORRPRO COMPANIES INC
CUDDWELL CONTROL
DATAMATIC LTD
DEGUSSA CORP
DeLORME
DISTRIBUTION CONTRACTORS ASSN
DOW CHEMICAL CO
DRAEGER SAFETY INC
DRESSER NATURAL GAS SOLUTIONS
DRIVE CAM INC
DTE ENERGY-MICHCON LABORATORY

DYNAMIC FLOW COMPUTERS
DYNETEK INDUSTRIES LTD
EAGLE RESEARCH CORP
EF TECHNOLOGIES INC
ELSTER (AMERICAN METER,
PERFECTION)

EMERSON PROCESS MGMT/FISHER
CONTROLS-REGULATORS DIVISION

EMS GROUP
EN ENGINEERING
ENDURO PIPELINE SERVICES
ENERGY CONTROL SYSTEMS INC
ENERGY ECONOMICS INC
ENERGY SOLUTIONS INTERNATIONAL
ENSR
ENVIRONMENTAL LAND SURVEYING
& SOLUTIONS

ENVISTA CORP
ESRI
EVERBRIDGE (formerly 3N)
FAIRCHILD INDUSTRIAL PRODUCTS
INC

FARWEST CORROSION CONTROL CO
FISHER CONTROLS-REGULATOR
DIVISION/EMERSON PROCESSMGMT

FLEET BOSS GPS
FLEXIM INSTRUMENTS LLC
FLIR SYSTEMS
FLOW-CAL INC
FLOWSERVE-NORDSTROM VALVES
G E PII PIPELINE SOLUTIONS
GAS LEAK SOLUTIONS
GAS MEASUREMENT INSTRUMENTS
LTC (GMI)

GAS OPERATIONS INNOVATION
ALLIANCE (GOIA)

GAS TECHNOLOGY INSTITUTE (GTI)
GE ENERGY
GE SENSING
GENESYS INSTRUMENTATION
GEOFIELDS INC
GEORG FISCHER CENTRAL
PLASTICS CO

GEOSPATIAL CORP
GL INDUSTRIAL SERVICES —
ADVANTICA

GLOBAL METERING SYSTEMS
(NAT’L METER)

GRAPHIC TECHNOLOGIES INC
GREGG ENGINEERING INC
GRIT INDUSTRIES INC
HANDLEY INDUSTRIES INC
HATCH MOTT MacDONALD
HEATH CONSULTANTS
HENKELS & McCOY INC
HEXAGRAM INC
HIS CONSTRUCTORS LLC
HOLLAND ENGINEERING INC
HUNT, GUILLOT & ASSOCIATES
HYDRA-STOP
HYDRO SOLUTIONS INC
INDUSTRIAL PIPE FITTINGS LLC
INFRASOURCE UNDERGROUND
SERVICES

INFRASTRUX GROUP (TRAFFORD
CORP)

INNER-TITE CORP
INTEGRATED MAPPING SERVICES INC
(dba INMAPS)

INTERNATIONAL/INTERPROVINCIAL
CORROSION CONTROL

IPEX — FRIATEC PRODUCTS
ISCO INDUSTRIES
ITRON INC
ITT
J AND N ENTERPRISES INC
J M EAGLE (formerly U S POLY)

JACOB’S CONSULTANCY INC
JAGFLO COMPONENTS LP
JCM INDUSTRIES INC
JOMAR INTERNATIONAL
KEIBERG INC
KEROTEST MANUFACTURING CORP
KF VALVES
KMC ATLANTA INC
KNAPHEIDE MANUFACTURING CO
KRAVITCH MACHINE CO
KROHNE
KS ENERGY SERVICES
KUHLMAN INSTRUMENT CO
LASEN INC
LORESCO INTERNATIONAL
LUDECA INC
MT DEASON CO INC
MADE-SA
MAPFRAME CORP
MATCOR INC
MBW INC
McELROY MANUFACTURING INC
McGARD LLC
McJUNKIN CORP
MEADE ELECTRIC CO INC
MEARS GROUP — QUANTA PIPELINE
SERVICES

MERCER VALVE CO INC
MERCURY INSTRUMENTS INC
MESA PRODUCTS INC
METRETEK INC
METRIX MATRIX INC
METROTECH CORP
MICHELS CORP
MIDLAND RESOURCE RECOVERY
MIDWEST ENERGY ASSOCIATION
MILLER CONSULTING SERVICES INC
MILLER PIPELINE CORP
MUELLER CO
MUSTANG ENGINEERING
MUSTANG SAMPLING
NASCO
NATIONAL METER INC
NEPTUNE TECHNOLOGY GROUP INC
NEW CENTURY SOFTWARE INC
NORMAC NORTONMcMURRAY
MANUFACTURING

NORTONMcMURRAY MFG CO
NOVAK ENGINEERING INC
NTH CONSULTANTS LTD
NUPI AMERICAS INC
NYSEARCH/NORTHEAST GAS ASSN
OILDOM PUBLISHING CO OF
TEXAS INC

OMARK INC
OMNI FLOW COMPUTERS
ONE CALL SYSTEMS INC
OPVANTEK
OSI SOFTWARE
PARADIGM
PERFORMANCE PIPE DIV OF
PHILLIPS CHEMICAL CO

PERGAMTECHNICAL SERVICES
PIETRO FIORENTINI SpA
PIPELINE & GAS JOURNAL c/o
OILDOM PUBLISHING CO

PLCS INC
POLYPIPE INC
PRECISION PIPELINE SOLUTIONS LLC
PREMIER UTILITY SERVICES LLC
PRESCO PRODUCTS
PROGRESSIVE PIPELINEMANAGEMENT
PRO-TEC EQUIPMENT
PUBLIC WORKS MARKETING INC
QUANTA SERVICES (formerly
INFRASOURCE)

QUORUM BUSINESS SOLUTIONS INC

RW LYALL & CO INC
RAMVAC EXCAVATORS
RCP
RED MAN PIPE & SUPPLY
RELIABLE MANUFACTURING CO
RETEC GROUP INC
REYNOLDS EQUIPMENT CO
RINKER MATERIALS POLYPIPE
DIVISION

RINNAI
RIO TRONICS CORP
RITMO AMERICA LLC
ROSEN USA
ROUTE SMART TECHNOLOGIES
RUB VALVES INC
RUSMAR INC
SAFETY CORP OF AMERICA
SAGEBRUSH PIPELINE EQUIPMENT CO
SENSIT TECHNOLOGIES
SENSUS METERING SYSTEMS
SET ENVIRONMENTAL INC
SGS MANUFACTURING
SICK MAIHAK
SLIPNOT METAL SAFETY FLOORING
SM&P UTILITY RESOURCES INC
SMART PIPE CO INC
SMITH-BLAIR INC
SOUTHERN CROSS CORP
SOUTHWEST RESEARCH INSTITUTE
SPECTRA SENSORS INC
SPRINT NEXTEL
STANDARD AUTOMATION &
CONTROL LP (MTL MOST)

STANDBY SYSTEMS INC
STOCKTON INFRARED
STUART C IRBY CO
SUBSURFACE INSTRUMENTS INC
SURDEX CORP
SURVEYING &MAPPING INC
(SAM INC)

SW SERVICES LLC
T DWILLIAMSON INC
T T TECHNOLOGIES INC
TEAM INDUSTRIAL SERVICES INC
TECH PRODUCTS INC
TECHNICAL TOOLBOXES INC
TELEMARK SOLUTIONS —
MICROFUSION INC

TELOGIS
TELVENT
TERASEN
THERMO SCIENTIFIC
TIMBERLINE TOOL
TOTAL ENERGY CORP
TRACHTE INC
TRANS CANADA CALIBRATIONS
TRC (formerly NOVAK ENGINEERING)
TRINITY PRECISION FLOW
CONTROL/VALBART SRL

TULSA GAS TECHNOLOGIES
TWENTY FIRST CENTURY
COMMUNICATIONS

U S POLY CO
U S RADAR
UBE AMERICA INC
UMAC INC
UNITED FILTRATION SYSTEMS INC
UNIVERSAL VORTEX INC
URS CORP
UTILICOR TECHNOLOGIES INC
VALTRONICS INC
VSI METER SERVICES
WESTERN SPECIALTIES LLC
YZ SYSTEMS INC/MILTON ROY

WWW.AGA.ORG
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